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OBXEMEEL LV EHTIBEMEH V2 —XRATELELON (ERI0EITA)

Can’ t foreigners who don’ t speak Japanese call #7 1197

I can’t speak Japanese. It is not fair that #7 1 1 9 is not available for
foreigners who live in Tokyo if they don’ t speak Japanese.

AT 2 LA TEARVAMELAL, #7119 60 AMATERNOTI7
R HARTER 6T 2 & 05T & Et A, BUICEA TV D DIAHE ST & 720 Dl
IN AT RSN

(%) #7 11 9¥IMAEVE—LIF
SRR/ THE LEEEIC, TRBEEZFAEIESAVLONE? 1, 5T CRREIZITo1F5
ARVLDOAE? | R ERS-BROMBEBO &L LT, REUHBTREMES 42— ZBELTW
FY . RRUHMTHEMEBE V2 —Tl. ThoOMEHICHERERT—L (E67. FH#6M. 83
BEREEDORE) A, URREEPRATHELTOET.

[He#H]
#7119 telephone service is available only in Japanese.

For multilingual services, please refer to Emergency Medical Service (EMS) Guide
at Tokyo Fire Department website.

PC/Smartphone:
http://www. tfd. metro. tokyo. jp/hp—kyuuimuka/en_guide/main/index. html
Portable phone:
http://www. tfd. metro. tokyo. jp/hp—kyuuimuka/en_guide/m/00kiyaku. html

Tokyo Fire Department has been providing the Guide since March 2018. The purpose
of the Guide is to help the injured or sick people to make their own decisions when
they have questions, such as “Should I go to the hospital?” and “Should I call
an ambulance?”

You can access the Tokyo EMS Guide website from your personal computer, smartphone
or portable phone. The Guide is created based on advice of medical professionals.
Tokyo Fire Department continues to distribute the logo cards (with URL information)
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and |eaflets at hotels, tour information centers and other public facilities in Tokyo
so that more foreigners can access the Guide.
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http://www. tfd. metro. tokyo. jp/hp-kyuuimuka/en_guide/main/index. html
- Tokyo EMS Guide HE#-ESEMA

http://www. tfd. metro. tokyo. jp/hp—kyuuimuka/en_guide/m/00kiyaku. html
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